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Presentation Outline 

ÅWhat is telecollaboration? 

ÅHow does telecollaboration 
usually work in classrooms? 

ÅWhat makes a good intercultural 
task in telecollaboration? 



ÅAll the links and resources you see here today 
can be found in this Google Collection: 

Åhttps:// plus.google.com/u/0/collection/0kth3 

 

 

https://plus.google.com/u/0/collection/0kth3
https://plus.google.com/u/0/collection/0kth3


What skills do our students need in 21st century? 

Å Foreign Language competence 

 

Å Global citizenship -  graduates who will be able to live and work in the globalised 
world (de Wit, 2016, p. 75).  

ï Intercultural Competence 

ï Global civic engagement- άwŜǎǇƻƴǎƛōƭŜ Ǝƭƻōŀƭ ŎƛǘƛȊŜƴǎ ǿƛƭƭ ōŜ committed to 
action ƭƻŎŀƭƭȅ ŀƴŘ Ǝƭƻōŀƭƭȅ ƛƴ ǘƘŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ƻǘƘŜǊǎΧέ όLeask, 2015, p. 60). 

 

Å Digital Competence ς  the confident, critical and creative use of ICT to achieve goals 
related to work, employability, learning, leisure, inclusion and/or participation in 
society. (Ferrari, 2013 ς A Framework for Developing and Understanding Digital 
Competence in Europe). 



http://www.bbc.com/news/business-36343602 





How should we develop these skills? 
 άIn 2020, at least 20% of those graduating in the European Higher Education 

Area should have ƘŀŘ ŀ ǎǘǳŘȅ ƻǊ ǘǊŀƛƴƛƴƎ ǇŜǊƛƻŘ ŀōǊƻŀŘΦέ 

 [Communiqué of the Conference of European Ministers Responsible for Higher 
Education, Leuven and Louvain-la-Neuve, 28-29 April 2009] 

ÅThe current rate of mobility in Europe? 

Å4% -5% 

ÅThe current rate of mobility in your universities and schools? 

 

European Commission ReportΥ άEuropean Higher Education in the worldέΥ 

 άΧinternationalisation should ensure that the large majority of learners who are 
not mobileΧ ŀǊŜ nonetheless able to acquire the international skills required in a 
globalised world όнлмоΥсύέ 

 

 But how should this be done? 

 



CanTelecollaboration help?  

The engagement of groups of students 

in online intercultural interaction and 

collaborationΧ 

with partner classes from other cultural 

contexts or geographical ƭƻŎŀǘƛƻƴǎΧΦ 

under the guidance of educators 

and/or expert facilitators (Lewis & 

hΩ5ƻǿŘΣ нлмрύΦ 

 
 

²ƘŀǘΩǎ ƛƴ ŀ ƴŀƳŜΚ 
ÅOIE (Online Intercultural Exchange) 
ÅVirtual Exchange ς Soliya / EU 
ÅCOIL (Collaborative Online 
International Learning) - SUNY  
ÅInternet-mediated Intercultural 
Foreign Language Education (Belz & 
Thorne) 
ÅeTandem (Europe)/ Teletandem 
(Brazil) 
ÅeTwinning  / ePals (secondary 
education) 



http://www.cisi.unito.it/tandem/etandem/  

Å Two native speakers of 
different languages 
communicate together with 
ǘƘŜ ŀƛƳ ƻŦ ƭŜŀǊƴƛƴƎ ǘƘŜ ƻǘƘŜǊΩǎ 
language (e.g. Spanish-English) 

Å Partners provide feedback on 
content and foreign language 
performance 

Å¢ŜŀŎƘŜǊΩǎ ǊƻƭŜ ƛǎ ƭƛƳƛǘŜŘ ς 
learners keep a diary and/or 
portfolio of their work 

 



An example of an American-Spanish e-tandem 
Hey Pablo! 
It was great to receive your letter. I was so happy to see that you responded to my 
questions. Thank you. Your responses were very informative and definitely showed 
me that family life in Spain was not all I'd expected it to be (I was surprised, for 
example, that your family is not religious. I assumed that most families in Spain are, 
and I'm sure you have many assumptions about life in America as well).  
Your English is very good. There are only a few suggestions that I have to correct it. 
Some of your sentences are too long, and would make more sense if you separated 
them into two or three sentences instead. For example, "My parents are not 
divorced in Spain there are very few cases of divorced" could be rewritten as "My 
parents are not divorced. In Spain there are very few cases of divorce." Your letter 
was great and made sense despite these things. Good work.  
Las fiestas en the ciudad de Nueva York son muy locas y emocionantes. Voy a las 
discotecas con mis amigas los jueves, los viernes, o los sabados. Vamos a los bars 
tambien. Nosotros volvemos a nos salons de dormitorio a las cuatro de la manana. 
Queremos bailar a las discotecas. Necesita tener veintiuno anos por beber el 
alcohol pero la mayoria de estudiantes en las universidades tenen los "fake IDs" y 
ellos beben Ŝƭ ŀƭŎƻƘƻƭΦ Χ  
No sabo mucho de Espana. Sabo que hay un museo de Guggenheim en Bilbao y 
sabo que hay muchos castillos bonitos. Que sabes de los Estados Unidos? Como es 
la fiesta en Espana? Elena  

 
 
  



 

 

 

Simultaneous teletandem sessions between Georgetown 
University (USA), Universidad Autonoma de Mexico (Mexico) and 
UNESP - Universidade Estadual Paulista (Brazil) 



The Cultura Model 
http://cultura.mit.edu/ 



Questionnaires for both groups in mother tongue 



Answers to the Questionnaires 



Analysis in class 



Written Discussion Forums ςasking for 
clarifications of the questionnaires  

Å Student 1 from Spain: Most of our words used to describe the United 
States are: fast food, Obama and patriotism. Are you surprised with our 
answers? 

Å Student 1 from Princeton: Hi! I am particularly interested in the theme of 
fast food. This past summer I recognized how many fast food chains exist 
in Spain, such as Burger King and McDonald's. From my experiences with 
ŦǊƛŜƴŘǎΧΣ I had heard of students who eat fast food quite regularly that 
were not US citizens. It is intriguing for me to see how many people 
responded with the impression of fast food or junk food when hearing the 
word United States. 

 



Two studentsΩ reactionsΧ 
Student 1: These months sharing opinions have given us a very 
different view of the United States, which we had idealized, and that, 
from this we have taken note that are not so different to our countries 
and that American films us had deceived with respect to reality. The 
most important thing I've learned in this Exchange has been not to 
judge a society without  first speaking with one of its citizensΧ 

 
Student 2: I really enjoyed meeting new people and talk with them. I 
think it was a good experience. I also think that learning English with 
ǘƘƛǎ ƻƴƭƛƴŜ ŜȄŎƘŀƴƎŜ ƛǎ Ŧǳƴ ŦƻǊ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ƭƛƪŜ 9ƴƎƭƛǎƘ 
grammar and it is an alternative way of learning English.  
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What makes a good telecollaborative task for 
intercultural learning? 

  

   

 

  

 

http://www.ond.vlaanderen.be/hogeronderwijs/bologna/conference/documents/Leuven_Louvain-la-Neuve_Communiqu%C3%A9_April_2009.pdf

